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A script for an approach stage of my role play
Scene 
In the office of the general manager in charge of marketing for the Starbucks Coffee Company, a sales presentation takes place where I am selling travel mug to Starbucks. I work for Ember Company that has recently invented two more products namely Travel Mug and Ceramic mug which have a built-in warmer and many more different features. On the other hand, Starbucks Coffee Company is known as the largest business dealing in coffee products in the world. I am with the General Manager of the marketing department at 11.07 am. 
Seller: Good morning Kevin (extending a handshake and Kevin responds positively), my name is XXXXXX and I work with Amber company in the department of strategic change management. How are you sir?
Buyer: I am fine. Trying to accomplish tasks that are on my desk today. How are you?
Seller: I am good, thank you. Knowing that you are a professional whose time is always planned and accounted for, I thought to have a brief talk with you today regarding a product that could be useful to business. Is it possible? I would really appreciate if you gave me some little time out of your schedule. However, if you cannot manage now then I’ll be glad that we fix another time together. 
Buyer: (Hesitating) I… I… yes, I can spare a few minutes for the talk, hoping that it is relevant to our businesses.
Seller: Definitely.
Buyer: Now go ahead.
Seller: In our company just like any other successful company like yours, we recognize that innovation and managing change in response to emerging challenges are at the forefront in propelling businesses to greater heights. As such we have invented two new products namely Travel Mug and ceramic Mug.
Buyer: What about them?
Seller: Well, these products have a built-in warmer and many more other features which makes their quality to be super high as compared to products of the same type that are produced by other companies. Isn’t your company leading globally in coffee related products business? Don’t you have fresh-brewed coffee, hot and iced espresso beverages as some of your products? Don’t you want to maintain your rank in the market or better still make it impossible for your competitors to get at you? 
Buyer: Well, you sound as if you have an ideas as to how we can maintain our competitiveness in the market, may I know how?
[bookmark: _GoBack]Seller: Well, if you would allow me (Displaying a variety of Travel Mugs, on the table). Kindly, would you tell me how you ensure that your customers get their hot drinks even if they bought and needed to take sometimes later while travelling?
Buyer: Mmmh, (appearing uncomfortable) we inquire from the customer if they would take later and simply provide the beverage at a higher degree of hotness so that by the time they take is not very cold.
Seller: Now, the Travel Mug has thermal insulation mechanism so as to enable transportation of hot or cold liquids at the desired temperatures. The development of this product is specifically coined to meet the needs of your customers whereby those who travel a lot can enjoy their beverages while on transit and at the temperature of their liking. 
Buyer: That is a great idea!
Seller: So, do you think incorporating the travel mug in packaging of your product would be beneficial?
Buyer: Yes, but what is the cost?
Seller: That is great, don’t worry about the cost. What matters most is that your customers’ need is met. We have different packages and I believe we cannot fail to settle on the package that you would comfortably afford. (Giving out a document) Here is the list of the packages. Kindly chose the one that you are comfortable with and if you need any clarification let me know.
Buyer: I would go with the second one. Kindly come next week on Monday for the completion of the purchase transaction.
Seller: Good, and thank you for your time. 
